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7KH DLP RI WKLV * XLGH LV VR JLYH \ RX P\
VWS E\ VWS SLWRFHVV VR EUQJ \ RXU GLHDP
RI FLHDVQJ DQ RQQAQH 6 XP P LWLQVR LHDQW

1y &

, P VR H[ FIWIG \R KDYH \ RX KHWH DQG , FDQ WZ DIMWR VKDUH Z LW \ RX P\ GIWRQV DQG
H[ SHUHQFHV LQ SXWQJ VRJ HWHUDQG EUQJILQJ VR @ H DQ RQMQH + HDAK 6 XP P LW

, DP D 0 HORSDXVH ( GXFDWRUDQG & RDFK + RUP RQDO+ HDAK 6 SHFLID@QVW <RJD IRU
RP HQV + HDAK 7 HDFKHUDQG LlQ P\ VSDWH WP H , DO/R EXLA Z HEVIWV

,Q , LHD@QVHG P\ YLVIRQ Rl EUQILQJ P\ XQLTXH 0 HQRSDXVH DQG : RP HQV + HDOK
P HVWDJH VR D MW HUDXGIHOFH E\ FUHDWQJ DQG KRWARJ 7KH 0 HORSDXVH 6 XP P LW

7 KH LHVSRQVH VR VKDVWXP P W DU H[ FHHGHG D@P \ H[ SHFVMRQV DQG , KDYH QRZ
FRP P WMG VR P DNLQJ IMWDQ DQQXDOHYHQW

7R EUQJ WKDW6 XP P WMR @ H , FLHDWG HYHU VIQJ® SIHFH RI FRQWIQWP \ VHO® DQG XVHG
HDW DQG DFFHWIEM WIFK SOWRWP V Z IMK VRP H WIFK VXSSRUMRP P\ 9 LUXDO$ VVIVVRQW

, FLHDWIG W(H MQGLQJ SDIHV WKH JIWDSKLFV L) XWHG RXWZ KIFK WFK Z DV EHVW RU

WHFRWGLQI WH YIGHRV Z IRW DOWH HP DY DQG FRRUGLODWG Z IW WKH VSHDNHUW/
HVWEQVKHG WH WHJI lWWDWRQ SLIRFHW DQG HP DLOVHT XHQFHV SXV D@WH FRQWQW RU

MXQFKLQJ DQG SLRP RWQJ WH 6 XP P LW \ HV WZ DV D \RWO/ DERXURI / RYH

6 LOFH SXWQJ WKLV DAVRI HWHU + HDOM & RDFKHV DQG : RP HQV + HDOM VSHFLD@QVW KDYH
EHHQ DVNLQJ P H KRZ , GLG IW, LHD@QVHG WDW, KDYH D Z HDOM RI ®IDUQHG H[ SHUHQFH

NQRZ ®IGJ H DQG LQIRWP DMRQ VR VKDUH WDWFRXG@S KHG <2 8 EUQJ \ RXUGWHDP RI LXQQLQJ D
6 XP P WVR @ H

6 R, GHFLGHG VR SXWIMWDMWRJI HWHU |RU\ RXU EHOQHILW ,Q WKLV JXLGH , VKDWH P\ VWMS E\
VWS SWRYHQ SWIRFHVV LOFXGLQI WP SWYV DQG SMWRWP V WADWZ RINHG IRUP H , W WR

P DNH HYHU WLQJ DV ( $6 < DV SRWIEM® DQG DV ®RZ WAFK DV SRWIEM <RX FDQ $/: $<6
WIULRZ P RWH P ROQH\ DWWHVH WLQJV DQG P DNH WLQIJV P RWH FRP SQFDWIG DQG XVH EHWMU
WIFK %XWRUP DQ\ RI XV ZH MVWZ DQWR J HWRXU P HVWDJ H RXWMKHWH LQ W(H P RVW
SWRIHWIRQDOZ D\ Z IMK W(H GIDVWEDUWIHW/ VR HQWA

6 R GIW MOVWMKP S VDLI KWLQ DQG J HWD VWBUARQ \ RXUNRXUQH\ VR FUHDWQJ DQ RQMOH
6 XP P LW
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<RX YH GHFLGHG \RX ZDQW WR FUHDWH DQ RQ OLQH 6XPPLW
WKLV IRU DJHV EXW \RX GRQ W NQRZ KRZ RU ZKHUH WR VWD
SURFDVWLQDWLQ@KHRRRUR ORQWKLQN DERXW LW WKH PRUH \

6723 7$.($ %5($7+ &/26( <285 (<(6

/[HW V UHFRQQHFW ZLWK \RXU SDVVLRQ ZLWK WKH :+< \RX ZL

:KDW LV \RXU PLVVLRQ \RXU PHVVDJH KRZ DUH \RX KHOSLQ.
WKLV"

1RZ LWV WLPH WR GR D EUDLQ GXPS DQG JHW \RXU WKRXJKW
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7 KICN DERX\WRP HRI \WWH P RWIEEV \WDW RX Z DQWR DFKIHYH \KURXJ K \WH VXP P W
7 KHVH VKRX@ EH XVHG DV D I XIGH W KHS \ RX P HDVXUH \ RXU VXFFHW
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2 \WHUWLQIV R \KIQN DERXWUHDFK Rl SURP RIRQ SR QHZ BDGV HQJDIHP HOMR®Z HY RQ
VRADCP HAD SOWRP  SRVMRQQJ DV DQ H SHWFRMERDIRQ RSSRUNQUAV
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UHBZ 1VV\ RXUFKHFN QMR \KIQIV \R GR\R JHW RXUB XP P WURP DQIGHD IQ\ RXU
KHDG \R EHFRP H D VXFFHVWIXCQRQ @H HYHQW
H Z l@EHOH GHHSHUIQR HDFK VNS 1Q\WH IR@Z 1Q) SDIHV

67(3 -GHQWI\ \ RXUVSHDNHW

67(3 ( P DLOVHT XHQFH | RUVSHDNHU FRP P X QLFDWRQV
67(3 3WHSDWH * LDSKLFV

67(3 3WHSDWH / DQGLQJ 3DJH

67(3 3WHSDWH SDJHV IRUHDFK GD\ RI 6XP P LW

67(3 5 HJ \WWWDWRQ Z HEFRP H HP DLO

67(3 ( P DLOVHT XHQFLQJ | RU UHJ LWDQW

67(3 5 HFRUG -QWAUYLHZ V Z LVK VSHDNHW

67(3 8 SARDG -QWHUYLHZ V RQVR SMWRLP

67(3 ' HFLGH DERXW8 SVDGH SXUFKDVIQJ VKH 6XP P LW
67(3 3RP RW DQG DGYHUMH MXQFK 6XP P LW
67(3 6XP P IW7LP H

67(3 3RVW 6XPPLW )ROORZ XS

67(3 3RVW 6XPPLW 5HYLHZ
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& KRRVLQJ \ RXUVSHDNHU VWY JRIQJ VR EH RQH RI W(H KDUWGHVWEXWP RVWP SRUBQW
WLQIV \ RX GR IRU\ RXUG6 XP P LW

& KRRVLQJ \ RXUVSHDNHU/ LV D@DERXW LQGLQI WH W KWH[ SHUV VR FRADERWDW Z LWK
7KLV IV D VWDWJ LIF GHFIVIRQ < RX QHHG VSHDNHU/ WDW RX FRQQHFWZ WK KDYH

FKHP MM Z W VSHDNHW WDW RX FDQ KDYH DQ LOWMUHVMQI FRQYHUWDWRQ Z LK
DQG P RVWP SRUBDQW KDYH D P HVWDJH WKDWHI GIFW WH P IVWWIRQ RI \ RXU6 XP P LW
DQG SWRYLGHV YDOXXDE® LQIRWP DWRQ VR \ RXU DXGLHQFH

+RZ GR\ RX ILQG VSHDNHW/"

1 HVZ RUINLQJ

3 XWRXWD VSHDNH UHTXHVWL.Q LH®IYDQW) DFHERRN J LRXSV

3 XWRXWD VSHDNHU VHDUFK LHTXHVWRQ \ RXURWHU VRFLDOP HGLD S@WRLP V
3 HRS®! WDW RX IR@RZ RUQWMQ \R

3 HRS® Z KR \ RX KDYH KHDUG DWRWHUVXP P LW

& WHDW DQ H[ FHOVSWHDGVKHHWRI WH QDP HV WHWWAN DWHD Rl LOWMUHVWHW
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2 QFH \ RX KDYH \ RXU@MRI VSHDNHU/ \ RX QHHG VR NHHS LQ VRXFK Z I \WWHP DQG
VKDWH LHBYDQWLQI RLP DURQ

, KDYH EXL® DQ HP DLOVHT XHQFH RI [P SRUBQWQIRWP DWRQ VR EH VKDWHG Z IW \ RXU
VSHDNHW/ DWGUH THIHQWWWBI HY Rl WH 6 XP P WSIWRFHW

,Q DGGIMRQ \ RX QHHG D WHD@ JRRG VSUHDGVKHHWR NHHS WDFN RI \ RXUVSHDNHU/
WHLU LOWUYIHZ VRSLF  WHLU FRQDFWLQIRLP DWRQ WH LOWUYIHZ GHVBLY YLGHR QON
HW <RX DWH JRIQJ VR EH JHWMQJ D RWRI LQIRWP DWRQ ILRP \ RXUVSHDNHW/ DQG \ RX
QHHG VR NHHS IWF®IDUDQG RW DQLVHG

YHM®RZ , VKDWH D@WLV LQIRWP DWRQ

7KH Z HFRP H HP DLOLV RQH Rl WAH P RVWWP SRUBQWDQG Z LADFRQWDLO WH P RVW
LOIRWP DWRQ 7 KLV HP DLOVKRXQS LOFOXGH

: H®RP H JUWHHWQIV LQIRWP DWRQ DERXWKRZ WH 6 XP P WV JRIQJ VR Z RN GDWV
VFKHGX® LOWMUYIHZ WP HV DQG WIFK GHVBLY SWRP RWRQ WHTXLLHP HQW VSHFLDORIIHU
SWRP RURQ WWDWWH\ DWH RITHUQJ IUHHELH DIILODW QONV LU LHGIYDQW WILP V DQG
FRQGLMRQV | RUSDUAFLIDSWRQ

<RX DOYR Z DQWMR DVN W(HP |RUD KHDGVKRW QONV VR WHLU VRFLDOP HGID SMWRWP V
GHWLY DERXWWHLWWRSLF DQG SRWMQWDOT XHVWRQV \ RX Z DQWWR DVN <RX P D\
FKRRVH VR DVN WHP WR VL] Q D FROQADFWDV SDUARI WHLWJ FRP P IW HOQWR WH

6 XP P LW

3MWRWP RU7HFK 5HTXUHG , WHFRP P HQG WDW RX Z UW RXW RXUHP DL [LUAMQ
D GRFXP HQWVR \ RX FUHDW D WP S@WA GRFXP HQWWDW RX FDQ WH XVH 7KHQ \ RX
XVH \ RXUHP DLOSIRYLGHUWR VHQG WHP RXW, SHU/RQD@ SUHIHUWR VHQG WHP RXW
ILRP P\ SHU/RQDO HP DIOWDWHUWHQ DQ HP DIOOVWS@WRLP VR WDWIWLY P RUH
SHW/RQDO
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%HIRW \ RX FDQ SUHSDWH \ RXUMQGLQJ SDIJH SWRP RWM WH 6 XP P MMRUDVN \ RXU
VSHDNHW VR VKDWH W\ RX QHHG VR FUHDW VRP H JWDSKLFV IRUWH 6 XP P LW

5 HFRP P HQGHG * WDSKLFV

e 6XPPIMWRIR

e JHQHWDOIO HUIRUVRFLDOP HGID SRVW  LQ D@GU IHIHQWV HV DQG IHVROXMRQV |RU
XVH DFRUWV SOWRWP V

¢ SHU/RQDAVHG IO HUIRUVKDUQJ Z IMK HDFK VSHDNHU Z IW WHLU KHDGVKRW VR WDW
WH\ FDQ SWIRP RW RQ WHLU SOWRLP V

$ @J WDSKLFV VKRX®@ KDYH 1 DP HRI 6 XP P IW@®RIR GDWV WP HV DQG GHWLY RI KRZ
W WHI VWU

3 MWRWP RU7HFK 5 HTXLWWHG

7 KH HDVIHVWWZ D\ VR SWIHSDWH JWDSKILFV LV XVIQJ & DQYD <RX FDQ XVH HIWHUWH [UWHH
SOWRWP RUWH SDLG YHWIRQ 7 KH SDIG YHWIRQ D@RZ V \ RX VR WHVL] H JWDSKLFV VR
WDW RX FDQ HDVIO DGDSWWHP |RU GU I HIHQWSMWRLWP V
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<RXUMQGLQJ SDIH LOFXGQI ZH®RP H P HVWDJH DQG WHJ IMVADWRQ IRWP LV Z KHWH
\ RXUDXGIHQFH JHW IWV | LLWMBRRN DW RXUG6 XP P LW

: KDWLV MDERXW Z KR LV W RU Z KDWDWH WH\ JRLQJ VR GIDWQ GHWLY DERXWWKH
VSHDNHUW/  %DVLFD@® : K\ VKH\  VKRX@ DWHQG

$ WLV LQIRWP DWRQ QHHGV \R EH FOIDWD SUHVHQWMG
<RX Z LGDQHHG VR DGG VRP H F®IDUP HVWDJ LQJ DQG H[ S@WQDWRQV JWDSKLIFV D RIR
KHDGVKRW RI HDFK VSHDNHU VHWWIRQ WAB! DP G GHVIDLOY

7KH @QGLQJ SDIH Z LADAR LOFOXGH D WHI MAWDWRQ IRWP ER[ Z KLIFK VKRXGE QON XS
VR D WDQN \ RX SDJH DQG WL JHUWH LW HERP H HP DLOIRU SDUAFLSDQW

7KH P RVWWMP SRUBQUWWILQJ DERXWD 6 XP P MDQGLQJ ZHBRP H SDIH LV WR IRFXV RQ
WH P IWIRQ RI W(H 6 XP P WDQG WH YDOXXH WDWWH SDUAFLSDOQWZ LAOOWHFHLYH

SMWRW RU7HFK 5HTXUHG &KRRVH D @QGLQJ SDIH SOWRWP WDWKDV WH DELOW
IRUMDIJLQJ SHRSM® Z KR WHJ VWU DQG VR HOWIU D@WHI WVADOQW LOVR WH 6 XP P LW

HP DLOVHTXHQFH ( [ DP SGIV LOFOXGH $ FWYH& DP SDLJQ & RYHUMIW O DLAUIMA

O DIFKLIP S + XE6 SRW,I \ RX DWH KDSS\ Z W \ RXUH[ IWAQJ SOWRWP XVH IW' RQW
VWBUMP RYLQJ VR D QHZ RQH MVWRU\ RXUG6 XP P LW
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2 QFH \ RX KDYH SWHSDWHG \ RXUMQGLQJ SDIH \ RX FDQ VWWUMR EXLE® WH
LQIWIDVWKFWWH IRUWH GDLO FROWMQWSDJHV IRUHDFK GD\ RI WH 6 XP P LW

( DFK GD\ \ RX Z LGEH VKDUQJ \WKDWGD\ V FROWQW LOWUYLHZ V' VHWIRQV
WHFRUWGLQIV I WHHELH QONV HW  DQG \ RX QHHG VR KDYH D Z D\ VR GLLHFWA RXU
DXGLHQFH VR WH FROWLOHU WDWKRXVHV WKLY FROWQW

1 \RXU6 XP P MLV @YH \ RX Z LaQHHG D SWH VHWRON WDW RX FDQ VKDUH Z MK \ RXU
DXGLHQFH LQ WHLGDLO HP DLOD®UN [RUH[ DP S® <RXWEH @QN 6 XP P W) DFHERRN
JWIRXS =RRP QON

I VRXUG XP P WLV SWH WIHFRUGHG WHQ \ RX QHHG VR KDYH D S@FH VR KRXVH D@\ RXU
SWH WHFRWGHG LOMWYIHZ V ONH < RXWKEH RU9 IP HR <RX FDQ WHQ DGG @ONV |RUHDFK
GD\ V VHWIRQV HIWHULQ \ RXUGDLO HP DY RUWR D GHGLFDWG 6 XP P W3 DJH

&KRRVIQJ D SWH WHFRUGHG 6 XP P MRUD / LYH 6 XP P IWZ LAWOGHSHQG RQ KRZ \ RX GR
WLV Z LOGHSHQG RQ KRZ P XFK WP H HQHW\ HIIRUW NQRZ KRZ DQG WFK VXSSRUN
\ RX KDYH

SMWRWP RU7HFK 5 HTXUWHG : KDW RX QHHG Z KOGHSHQG RQ U \ RX DWH GRLQJ WH
6 XP P \WQYH RUSWH WHFRWGHG 3 RWIEG SOUWRWP V IOFXGH =RRP <RXVXEH 9IP HR
/ DQGLQJ SDIH 3 @WRWP ) DFHERRN JWRXS
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2 QFH \ RXU6 XP P IMMQGLQJ SDIH LV VHWXS IWZ LAFRQWILQ D HI LVWDWRQ IRWP ER[
( YHU RQH Z KR Z DQW VR NRLQ WH 6 XP P WZ LGDUHI WMWMU YLD WKLY VXEP LW |RUP
2 QFH VRP HRQH FOFNV RQ VXEP IW IMWKRXAS DFWYDW D FRXS® Rl WLQJV

$ WDQN \ RX DQG FRQILLP DWRQ QRW LFDWRQ

$ ZH®RP H HP DLOVHQMWR WH SDUAFLSDQW LQER]

7DJJLQI WH SDUAFLSDQWZ IMKLQ WH HP DLOS@MWRLP DV D 6 XP P IMSDUAFLSDQW
$ GGLQJ WH SDUAFLSDQWR WH 6 XP P I HP DLOVHT XHQFH

7 KH I LUMHP DLOVKRXG@S DULYH LR WHLULQER[ Z LWKLQ P LOXWV

7KLV IV WHLUZ HERP H HP DLODQG Z LaFRQWLO DAWH GHVIBLY DERXWWKH VXP P LW
' DMV WP HV GRFDWRQ SUFH U WH®IYDOW

) RURWHUHP DL LQ WH VHTXHQFH VHH EH®RZ 6 WIS

SM@MWRW RU7HFK 5HTXUHG <RX QHHG WR Z UW RXWA RXUHP DL | LW/WMQ D

GRFXP HQWR WDW RX KDYH WHP VDYHG DV WP S@WV 7KHQ \ RX XVH \ RXUHP DLO
SWRYIGHUW VHQG WHP RXW <RX VKRX@ EH XVIQJ WH VDP H MQGLQJ SDJH DQG

HP DLOSIRYLGHURQH WDW RX DWH XVIQJ DQHDG\ VHH 6 WIS  |RUWHFRP P HQGDWRQV
VR W(DW RX FDQ NHHS WDFN HDVLO® WWBJ WHILWVWDQW DQG KDYH HP DLOVHT XHQFH
DXWRP DMRQ VHWXS
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. HHSLQJ 1Q RXFK Z W \ RXUDXGIHQFH RQFH WH\ KDYH WHJ LVWUWHG IRUWH 6 XP P WLV
FWKFLDO

<RX Z LGVHQG WHP HP DL LQ WH ®IDG XS R WH 6 XP P LW GXUQJ WH 6 XP P IMDQG
WHQ LQ WH GD\ V IRGRZ LQJ WKH 6 XP P LW

<RX ZDQWMR HQIDJH Z W WHP OQXUMXWH WHP WO@WHP KRZ WDQVIRWP DWYH WH
6 XP P WYV JRIQ] VR EH KRZ WH 6 XP P M\KHGYV WHP JHWMH IHVXAQV WH\ Z DQWDQG
DVN WHP W LQYIW WKHLU TUHQGY W WHJ VWU

2 1 FRXWH WH HP DLY DOYR QHHG WR FBIDW VKDWH WH WHOYDOWLOQI RWP DMRQ DERXW
WH 6 XP P LW GDWIV WP HV KRZ WR DFFHW WH FROWIQW GHWLEY DERXVWWH
VSHDNHW/ KRZ VR SXUFKDVH LW VHH 6 WS

7 KH HP DLOVHTXHQFH LV DYR D FKDQFH IRU\ RX VR SRVIMRQ \ RXU/HD DV WH KRVWRI
WH 6 XP P WDQG \ RX FDQ DGG VRP H H[ WD LQIRWP DWRQ VR WDWMKH\ FDQ J HWMR
NQRZ \ RX EHWMU

YHM®RZ LV D WHFRP P HQGDWRQV Rl HP DLY VR VHQG LQ WH VHT XHQFH

3@WRWP RU7HFK 5HTXLHG <RX QHHG VR Z UMW RXW RXUHP DLV ILUMLQ D

GRFXP HOWVR \WKMDW RX KDYH WHP VDYHG DV WP S@WV 7 KHQ \ RX XVH \ RXUHP DLO
SWRYLGHUWR VHQG WHP RXW < RX VKRX@ EH XVIQJ WH VDP H @QGLQJ SDJH DQG

HP DLOSWRYLGHURQH WDW RX DUH XVIQJ DQHDG\ VHH 6 WS  IRUWHFRP P HQGDWRQV
VR WKDW RX FDQ NHHS WDFN HDVI® \BJ WHI MADQW DQG KDYH HP DLOVHT XHQFH
DXVRP DWRQ VHWXS
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<RX DWH QRZ DWWKH IXQ SDUN + DYLQJ WH FRQYHUDWRQV WDWDWH JRLQJ VR P DNH
\ RXU6 XP P IMXQLTXH

+ RSHIX@ \ RX KDYH FKRVHQ LOMUHVWOI DQG HBIYDQWVSHDNHUY DQG \ RX Z LGDEH
DE® VR ®IDG WHP LQ D IXQ HQW\ DE® DQG LQIRWP DWYH FRQYHU/DWRQ

I VRX DUH WKQQLQJ \ RXUVHWIRQV @QYH P DNH VXWH WDWERW \ RX DQG \ RXUVSHDNHU
JHWRQ@OH D IHZ P LOXWV %( ) 2 5 ( WH VFKHGX®IG WP H & KHFN @I KWQJ  VRXQG
WFK HW ( YHQ U \ RX DUH WIXQQLQJ WH 6 XP P M\MQYH \ RX VKRX@ VWODWHFRUSG HDFK
VHWIRQ VR W{DW\ RX KDYH MDYDLDME® |RU I XWXH XVH

, I VRX DUIH SWIH IHFRUWGLQJ \ RXUVHWIRQV P DNH VXWH WDW RX WHP HP EHUWR KLW
WHFRUWS Z KHQ ERW \ RX DQG \ RXUVSHDNHUDWH WHDG\  $JDLQ \ RX VKRX@ FKHFN

Q@ KW VRXQG DQG DQ\ RWHUWFK EHIRWH \ RX VMBUN 0 DNH VXWH \ RX KDYH
FRQILLP HG Z KHWH \ RX DUIH LHFRWGLQI WH LOMUWYIHZ  Z KHWH \ RX QHHG VR XS®RDG LW
DIwiU DQG WKDWMWLV VDYHG VRP HZ KHWH

5 HP HP EHUJLYH \ RXUVSHDNHUWH RSSRUXQIW VR VKDWH WHLUH[ SHUAVH DQG P DNH
VXUH WDW RX NHHS WH FRQYHUWDWRQ RI WDFN Z IM WH P LVWIRQ JRDODQG DJ HQGD
RI WH 6 XP P LW

7,3 ,\WLV DGYLVDE® R DVN \ RXUVSHDNHUIRUVRP H JXIGIQJ TXHVWRQV WDWAKH\

Z RX@ @\H VR DQVZ HUSURUWR \ RXULQWUYLHZ VHWIRQ 7KLV Z LAKHG \ RX VR W\ RQ
WDFN Z WK \ RXULQWIWYIHZ DQG VR P DNH VXUH WH\ VAN DERXWW(HLU DUHD Rl

H[ SHUAVH

SMWRWP RU7HFK 5 HTXUWHG $ @\ RXUWHFRWGELQJ HTXLSP HOWDQG YLGHR WRWDJ H
SOWRLP
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.1 \ RX DWH FUHDWQJ D @YH 6 XP P LW\ RX VKRX@ \WDGRZ QIRDG WH LOWUYLHZ V DQG
VWRWH \ RXUYIGHRV <RX QHYHUNQRZ L DQG ZKHQ\ RX P D\ QHHG WHP 1Q WH | X\WUH
DQG IMWZ RX@ EH D VKDP H IRUWH FRQWMQWR GLVDSSHDU

I VRX DUH SIH LHFRUWGLQJ \ RXU6 XP P WMOQWUWYLHZ V \ RX Z LKOSWREDE® XVH =RRP RU
D VIP DUSMWRWP DV WH WHHFRWSLIQJ SOWRWP <RX Z LOWHQ QHHG VR GHFLGH RQ D
SOUWRWP VR KRXVH D@\ RXULOWUWIHZ VHWIRQV 7KLV FRX@ EH <RXWEH 9P HR RU
DORWHU SMWRWP @ONH . DNDEL RU 7 KLONLU LF

<RX FDQ FKRRVH \R XS@RDG D@WH FROMQWMOQ RQH S@FH DQG WHQ VKDUH WH
LHOIYDQUWVHWIRQ @ONV Z LK \ RXUDXGLHQFH LQ WHLUGDLO HP DLY

2 U\ RX FRX@ FKRRVH VR FLHDW GDLO 6 XP P IWSDJHV Z W WH YLIGHR FROWIQWM RU
7+$7 VSHFULF GD\ DQG VKDWH WH SDIJH @ON Z I \ RXUDXGLHQFH LQ W GDLO HP DLO

3@WRWP RU7HFK 5HTXLWHG 3UP DU WHFRWQI SOWRWP DQG FRQMQMARLDI H
SMWRLP 3 XV GDLO FROMOQWDQGLQ) SDIHV $ @RI WHVH SMWRLP V VKRXT DQHDG\
EH LQ S@FH E\ WH WP H \ RX JHWR XSARDGLQJ \ RXUYLGHR FRQWQW
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|t

<RXUG6 XP P W\WP D\ EH VRWD@ |WHH VR DWMQG
I WADWLY W(H FDVH WHQ XVXD@ RQFH WH VXP P WYV RYHUWH FROQWIQWEHFRP HV
XQDYDIIDE® VR WKH DXGLHQFH

+ RZHYHU\ RX P D\ GHFLGH WADW RX ZDQWWR $/ 62 RIIHUDQ XSVD® RSVWRQ
7KL P HDQV WADWRUD SUFH SDUAFLSDQW JHW X@DFFHW WR $// WH VHWIRQV IRU
D VSHFULHG SHURG RI WP H P RQW \ HDU XQ@P WG

,Q RWGHUWR RITHUWLY \ RX Z LGQHHG VR SIHSDWH D FKHFN RXWSDJH DIMU
HJ MAWDWRQ DQG KDYH D SD\ P HQWRSWRQ DYDLDE®!

.| \ RX FKRRVH VR QRWP DNH \ RXU6 XP P IWMUWHH WHQ \ RX Z LAQHHG VR HQVXUH WLV LV
FOIDW H[ SOLOHG LQ \ RXUP DUINHWQJ DQG P HWDJLQJ RQ/ DQGLQJ SDIH HP DLY
DQG VRFLDOP HGLD SRVW

$ /R FGIDW H[ SOLQ WH XSVD® EHQHILW VR WH SDUAFLSDQW NQRZ Z KDWMWH\ DWH
JHWMQJI TRUSXUWFKDVIQI WH 6 XP P IW IRUH[ DP S® LV WHWH DQ\ H[ WD ERQXV

P DWUDOWH\ P D\ WHFHLYH KRZ ®RQJ Z L®WWH\ KDYH DFFHW WR WH VHVWVIRQV |IRU
HW

<RX Z LWODAR QHHG WR DGG DQ H[ WD HP DLOWR \ RXUVHT XHQFH IRUWRVH Z KR
SXUKDVH WH 6 XP P LW

SMWRWP RU7HFK 5 HTXUWHG $ FKHFNRXWSDJH DQG SD\ P HOWRSWRQV < RX QHHG D
JRRG V\ VWP \WDWZ LADFGIDWD NHHS WDFN Rl HYHU RQH Z KR KDV SDLG VR HQDE® \ RX
W Z UW WIHFHLISW Z KIFK FDQ XVXD@ EH DXVRP DWAG
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0 RWASHRS®! WILON WLV LV WH HDW SDUN
Y% XWDFWD@® WHWH LV SGIQW RI VWDWJ\ DQG WRXJ KWMQYRO'HG KHWH

) WAMD  JLYH \ RXU/HO HORXJK RI D MXQFK SIRPRWP H DQ\ Z KHWH ILRP Z HHNV
LV WSLFDO

& WHDW D EXQFK Rl SLRP R SRVW WDWFDQ EH XVHG DFWIRVWV SMWRLP V DQG LHSRVWMG
8 VH FROMOQW LRP \ RXU6 XP P W\WDQGLQJ SDIH <RX FDQ VKDWH WHVH SRVW Z W
\ RXUVSHDNHW VWRR

6 KDWH \ RXUSWRP R SRVW RQ D@\ RXUVRFLDOP HGID FKDQQHY LQ \ RXUQHZ VAIWMW/
DQG LQ ) DFHERRN J IRXSV W(DWD@RZ SWRP RWRQ

5HP HP EHU <RX DVNHG D@\ RXUVSHDNHW VR KHG SWRP RM WLV 6 XP P LW 6 i)\
HQIDJHG Z W WHP VR P DNH VXWH W(H\ DWH GRLQJ WLV <RX KDYH VKDWHG WH
JWSKLFV Z W WHP \ RX DVNHG IRUWHLWUFRP P W2 HOWMR SLRP RW WH 6 XP P \MDV
SDUARI W(H WLP V DQG FRQGIMRQV RI WHP EHLQJ D VSHDNHU 7KHW SUFH [IRUIWHH
SXEQFIW LQ EHLQJ D SDUARI WLV 6 XP P WY WDVWMKH\ SIWRP RWM WLV HYHQWR WHLU
DXGIHQFH 0 DNH VXWH WDW RX DA/R WbJ WHP LQ\ RXUSRVW

<RX P D\ ZDQWR VKDWH WIDVHW IWRP \ RXULQWUWLHZ V U WH\ KDYH EHHQ SWH
WHFRWGHG

<RX PD\ ZDQWR GR VRP H ,* WRUHV RUJR / LYH LQ ) DFHERRN DQG VWM DERXWWH
6 XP P WDV SDUARI \ RXUSILRP R MXQFK

7KHWH DWHH VR P DQ\ ZD\ VW SWRP RWM \ RXU6 XP P WWGXUQJ WH MXQFK SHURG EXW
67$< &216,67( 17 DQG NHHS SIRP RWQJ ' RQWWLON SHRS® DWH JHWOQJ HG XS
RUVHHLQJ DQG KHDUQJ \ RX WO DERXWW

SMWRWP RU7HFK 5 HTXUHG ([ MWAMQJ VRFLDOP HGID SMWRLP V
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+ RSHIX@ DM\ RXUZ RW KDV SDIG RII DQG WH 6 XP P MWZ LA.DJ R RII VP RRWO

I\ RX DUH LXQQLQJ WKLY 6 XP P LW LYH P DNH VXUH WDW RX KDYH F®IDUHG \ RXU
FDBIQGDUIRUWH GXWDWRQ Rl WKH 6 XP P LW 7 KH P HQWOKHDG VSDFH HQHW\ DQG
HP RURQV RUKXQQLQJ WLV HYHQWQYH FDQ EH YHU GWDLQIQJ DQG Z RQ WBIDYH \ RX
Z W P XFK WP H IRUDQ\ WILQJ HOYH

.| \ RX KDYH SWH WHFRUWHG WH VHWIRQV DQG VHWXS D@WH HP DLODXVRP DWRQ \ RX
FDQ VIWEDFN DQG HQWR\  + RZ HYHUP DNH VXUH \ RX DWH RQ KDQG HYHU GD\ Z KHQ
\ RXUHP DL JR RXWLQ FDVH @ONV GRQWZ RIN  RUVRP HRQH KDVQ WHFHYLHG WHLU
HP DLODQG DWH Z DIWQJ IRULW + RZ HYHUP XFK \ RX KDYH SUHSDUHG DQG DXVRP DWG
WIQIV VRP HWLQJ XVXDA KDSSHQV WDWUHTXLLHV \ RXUDWMQWRQ GXUQJ WH

6 XP P LW

I \RXU6 XP P MWLV / LYH DQG \ RX KDYH WHFRUGHG WH LOWUYIHZ \ RX P D\ GHFLGH \R
DR VHQG DQ HP DLOLQ WH HYHQLQJ Z IMK D @P WG YIHZ LQJ WP H RI WH GD\ V
VHWIRQV 5 HP HEHUWR LOFOXGH WH QON IRU YLHZ LQJ

7,3 3 DUAFLSDQW P D\ QRWHFHLYH HP DL DV WHWH LvV D@ D\ V D SHIFHQWJH WADWJ R
LOR 63$0 RUWH 3 RP RAWRQV ) RBHU <RX FDQ DGGWIHVWV WHVH LWXHV EHIRWH WH

6 XP P IWE\ P DNIQJ VXWH WDWSDUAFLSDQW DWH Hf SHFWQJ WHLW Z H&RP H HP DLORQFH
WH\ KDYH WHI IVWMWHG < RX VKRX@ GIWSDUAFLSDQW NOQRZ WDWYV WH\ ' 2 127
WHFHLYH WHWWJ Z H&RP H HP DLOWH\ FDQ FROQWFW RX GULHFW VR FKHFN Z K\ QRW
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(/1" 21( <RXU6XPPLWZDV D JUDWXFFHVV
Y% XWWY QRWRYHU\ HW

1RZ \ RX HOMULOWR WH ) R@RZ 8 S VWJH Rl W(H 6 XP P IW 7KLV LV Z KHWH \ RX GIDW)
GIVVRQV IWRP |HHGEDFN QXWXWH SRWIQWDOF@HQW DQG BIWA RXU DXGLIHQFH NQRZ KRZ
\ RX FDQ KH& WHP

) RORZ XS Z LW

< RXU VSHDNHW/
/ HWKHP NQRZ KRZ WHLUVHWIRQ Z DV IHFHLYHG GLG \ RX RUWH\ KHDUDQ\
IHHGEDFN KRZ P DQ\ YIHZ V GIG WHLUVHWIRQ JHW * LYH WHP VRP H GDVD ILRP \WH
6 XP P LW @\NH QXP EHURI SDUAFLSDQW VR WWDWWH\ FDQ |HHOWH\ Z HUH SDUARI
VRP HWIQJ $0 $=,1*

< RXU DXGLHQFH

0 DNH VXUH WDWL RX VHQG D FRXS®! RI IR@RZ XS HP DLY

7 DO DERXWWH VXFFHW Rl WH 6 XP P LW

$ VN IRUIHHGEDFN , KLJK® WHFRP P HQG P DNLQJ DQG VKDUQJ D IHHGEDFN IRWP 1Q
JRRI®! VH@\ RXUVHUYLFHV

' R\ RX Z DOW RXUDXGLHQFH \R QRZ MNRLQ D IDFHERRN JRXS RUGR \ RX KDYH DQRWHU
FD@VR DFWRQ'

7KLV LV Z KHWH \ RX KDYH WH P RVWASRWIQWDORI DWADFWQJ QHZ F@HQW RURIIHUQJ

\ RXUP RVADWADFWYH VHUYLEHV < RXUDXGLHQFH LV + 2 7 DQG Z DIWMR NQRZ KRZ \ RX
FDQ KHGS WWHP
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1 RZ W{DW RX KDYH VRP H WP H VR LHVWWDQG DEVRLE Z KDWA RX MVWFUHDWG W WP H
VR GR D WHYIHZ 7KH WHYIHZ VKRX@ DOR LOFXGH DQDO VIQJ WH IHHGEDFN VXUYH\
WDW RX VHOQARXWDV SDUARI \ RXUIR@RZ XS

KDWZ RINHG"
KDWGLGQ WZ RWN'

KDWZ RX@ \ RX FKDQJH QH[ WWP H"
+ RZ FRX@ \ RX IP SLRYH W1QJ V"

" LG\ RX FKRRVH JRRG VSHDNHU/"
" IG\ RX KIW RXUP HWIFV"

+ RZ FDQ\ RX P SLIRYH WH WFK"
" R\ RX QHHG H[ WD VXSSRUN

KDWZ DV WH IHHGEDFN @NH ILRP  SDUAMFLSDQW
" LIG WH\ @NH WH VRSLFV FRYHWHG' : DV VRP HWLQJ P LWILQJ"

KDWDUWH \ RXU ELJ J HWAMBAVWVRQV"

$VQZ HUQJ WKHVH TXHWARQV Z LADKHG \ RX FUHDW DQ HYHQ EHWMU6 XP P LWQH[ WWP H
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, DP VR SWRXG RI \ RX IRU
FRP P IMQJ VR WLV NRXUDH

, KRSH W(DWA RX KDYH HQNR\ HG
FUHDWQJ \ RXURQ@QH KHDOK
6 XP P WWDQG VKDW RX P DGH J UHDW
FRQQHFWRQV JDLOHG P RP HQWP LQ
\ RXUEXVLOHW DQG KDYH EHHQ DE®
VR SRVIMRQ \ RXU/HO® DV DQ H[ SHUN
1O \ RXUILH@B

:  KDWKDSSHQV QRZ"
1 RZ \ RX FDQ FD@®\ RXWHQ ) RXQGHUDQG + RVWARI \ RXU6 XP P LW

7KLV LV D P DNRUP DINHWQJ Z 1Q IRU\ RX DQG Z LIiDWDLVH \ RXU
SURILGH

, I VRX KDYH DQ\ TXHVMRQV HHOIWHH VR LHDFK RXWMR P H
, DOR LQYIWI \ RX R IR@RZ P HRQ P\ VRFLDOP HGID FKDQQHY

O8ES
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